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SYNOPSIS                 

This study is titled ‘Nursing Care of the Older Person in Emergency’ (C.O.P.E). This 

study sought to answer the question: “How does nurses’ knowledge of ageing and 

attitudes towards older persons influence clinical practice and therapeutic interactions 

in Emergency Department settings?” 

Older patients constitute an increasing number of presentations to Australian 

emergency departments (ED); and the nurses employed in the EDs specialise in 

trauma, and may have no or little experience with the specialised care required for the 

older person’s chronic and complex care needs. The ED’s fast-paced environment is 

inconsistent with older people’s chronic and complex needs, and can impact on both 

the ED nurse and older patient.  

This study explored nurses’ knowledge and understanding of the ageing process and 

their attitudes towards the older person; and the impact on their clinical practices and 

therapeutic interactions in emergency department settings.  A person-centred care 

framework was used as the conceptual framework for the study. A mixed methods 

approach was used in the study and included two phases. Phase one incorporated a 

survey that was distributed to all of the members (n=973)  of the College of Emergency 

Nursing Australasia (CENA). Phase two of the study involved semi-structured 

interviews with fourteen emergency nurses at two regional hospitals in Australia. 

The findings of the survey suggested that ED nurses had a basic knowledge of the 

ageing process and related care issues. The findings of the qualitative interview  with 

nurses revealed many issues that mitigate the provision of person centred care in the 

ED setting. The attitude towards the older person in both phases were variable with the 

interview data revealing ageist attitudes that were not revealed in the survey.  

In conclusion, ED nurses’ negative attitudes and inadequate knowledge about ageing 

can lead to poor clinical practice and an increase in adverse events for older people. 

This study indicates that ED nurses need to be equipped with appropriate attitudes and 

knowledge that will support older patients’ health care decisions and needs. If the ED 

nurse can recognise the unique needs of the older person, then discrimination and 

marginalisation of the older person can be prevented, and person centred care can be 

achieved in the ED setting.  

  



ii 

 

 

CONTENTS 

SYNOPSIS  ................................................................................................................... i 

Chapter 1 INTRODUCTION ....................................................................................... 5 
1.1 BACKGROUND............................................................................................. 5 
1.2 RESEARCH QUESTION AND PURPOSE OF THE STUDY. ........................ 9 
1.3 EMERGENCY TARGET PERFORMANCE INDICATORS THAT IMPACT ON 
CARE  .................................................................................................................... 10 

1.3.1 ASET nurses ........................................................................................... 12 
1.4 RESEARCHER BACKGROUND ................................................................. 13 
1.5 DEFINITIONS USED IN THE STUDY ......................................................... 13 
1.6 STRUCTURE OF THE THESIS .................................................................. 17 

Chapter 2 LITERATURE REVIEW ........................................................................... 19 
2.1 Influence of Nurses’ knowledge of ageing and attitudes towards older 
persons on therapeutic interactions in emergency care: A literature review. ........... 19 

Dementia costs in the UK and worldwide predications ............................................... 35 
2.2 Justification for study ................................................................................... 37 

Chapter 3 RESEARCH METHODOLOGY, DESIGN AND METHODS .................... 38 
3.1 AIM.............................................................................................................. 38 
3.2 RESEARCH QUESTION ............................................................................. 38 
3.3 THE RESEARCH FRAMEWORK ................................................................ 39 

3.3.1 The Person-Centred Care Practice Framework. ...................................... 40 
3.4 CONTEXT OF STUDY AND RESEARCH DESIGN ..................................... 45 

3.4.1 Overview of study sites ............................................................................ 49 
3.5 DATA COLLECTION METHODS ................................................................ 49 

3.5.1 Phase One: National cross sectional survey. ........................................... 49 
3.5.2 Phase Two:  Qualitative approach ........................................................... 51 

3.6 DATA ANALYSIS ........................................................................................ 54 
3.6.1 Quantitative data analysis ........................................................................ 54 
3.6.2 Qualitative data analysis .......................................................................... 54 
3.6.3 Rigour and qualitative data ...................................................................... 56 

3.7 ETHICAL CONSIDERATIONS .................................................................... 58 
3.8 Conclusion .................................................................................................. 60 

Chapter 4 QUANTITATIVE SURVEY RESULTS ..................................................... 61 
4.1 An exploration of emergency nurses’ understanding of the ageing process 
and knowledge of their older patient: a comparison between regional and 
metropolitan nurses in Australia ............................................................................. 62 
4.2 Emergency nurses’ attitudes towards older people in the emergency 
department: a cross sectional study ....................................................................... 80 
4.3 Results of a national survey of Australian nurses reported practices caring for 
older people in the emergency department. ........................................................... 95 
4.4 Summary ................................................................................................... 109 

Chapter 5 QUALITATIVE INTERVIEW RESULTS ................................................ 110 
5.1 INTRODUCTION ....................................................................................... 110 
5.2 RESEARCH SETTING .............................................................................. 110 

5.2.1 Participant Characteristics ..................................................................... 111 
5.3 DATA ANALYSIS ...................................................................................... 112 

5.3.1 Overview of Colaizzi’s method ............................................................... 112 
5.3.2 Audit trail ............................................................................................... 112 
5.3.3 Overview of the findings ........................................................................ 113 

5.4 THE FINDINGS ......................................................................................... 114 
5.4.1 ED context, policy and practice. ............................................................. 114 
5.4.2 ED Nurses Knowledge .......................................................................... 119 



iii 

 

 

5.4.3 ED Nurses Attitudes .............................................................................. 119 
5.5 CONCLUSION .......................................................................................... 122 

Chapter 6 DISCUSSION ........................................................................................ 123 
6.1 ED NURSES’ KNOWLEDGE ABOUT OLDER PEOPLE AND ITS IMPACT 
ON THEIR PRACTICE ......................................................................................... 123 
6.2 ED NURSES’ ATTITUDES TOWARDS OLDER PEOPLE AND THE IMPACT 
ON THEIR PRACTICE ......................................................................................... 125 
6.3 ED POLICY AND ITS IMPACT ON ED NURSES’ PRACTICE AND 
THERAPEUTIC INTERACTIONS WITH OLDER PATIENTS ............................... 128 
6.4 SIMILARITIES IN DATA COLLECTED USING MIXED METHODS IN THIS 
STUDY ................................................................................................................. 130 
6.5 CONTRASTS IN DATA COLLECTED USING MIXED METHODS IN THIS 
STUDY ................................................................................................................. 132 
6.6 CONTRIBUTION TO RESEARCH EVIDENCE BY THIS STUDY .............. 136 
6.7 IMPLICATIONS FOR CLINICAL PRACTICE, POLICY, EDUCATION AND 
FUTURE RESEARCH .......................................................................................... 138 
6.8 TRUSTWORTHINESS AND RIGOUR IN THE QUALITATIVE PHASE OF 
THE STUDY ......................................................................................................... 139 
6.9 STUDY STRENGTHS AND LIMITATIONS ................................................ 140 
6.10 CONCLUSION .......................................................................................... 141 

REFERENCES ......................................................................................................... 145 

APPENDICES .......................................................................................................... 161 

 

 

  

 



4 

 

 

LIST OF TABLES AND FIGURES  

 

Table 1: Hospital triage, (New South Wales Department of Health 2009) ................... 12 

Table 2: Literature Review: Summary of all studies .................................................... 32 

Table 3: Literature Review Search results from all databases ..................................... 36 

Figure 1: Key Principles of Person Centred Care………………………………………..40 

Figure 2: Overview of the four components of Person Centred Care Practice 

Framework: developed by McCormack and McCance………………………………….42 

Table 4: Adapted from: Victorian Government Health Information, Person centred 
practice, updated 29th March 2010. ..................................................................... 45 

Table 5 - Research objectives and methods of data collection .................................... 48 

Table 6: OPACS Survey Participant Characteristics (n=371) ...................................... 77 

Table 7: OPACS Knowledge questions from all domains ............................................ 78 

Table 8: The % of participants responding correctly to Palmores FAQ ........................ 79 

Table 9: Scores that represent nurses' correct responses to attitudes about ageing 
from the OPACS survey ...................................................................................... 93 

Table 10: Scores that represent incorrect responses combined with unsure responses, 
about attitudes towards their older patients from the OPACS survey. ................. 94 

Table 11: Scores that represent ED nurses' frequently reported practice from the 
OPACS survey .................................................................................................. 106 

Table 12: Scores that represent nurses' less frequent practice from the OPACS survey.
 ......................................................................................................................... 108 

Table 13: Demographic characteristics of interview participants ............................... 111 

Table 14: Research audit trail: Qualitative component .............................................. 178 

Table 15: How significant statements were extracted ............................................... 185 

Table 16: Significant statement meaning formulated. ................................................ 186 

Table 17: Formulated meanings into theme clusters ................................................. 186 

Table 18: Emerging themes to overarching theme .................................................... 188 




